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1. Onpenesienust

IIpaBuina — Hacrosive MpaBWia NPOAAXKH YCIYr KaHaTHBIX jopor ['opHo-
typuctudeckoro neHtpa [TAO «I"azmpom» (nanee — ['TL[ ITAO «I"a3mpom»).

Kanatnble goporm — moJBeCHbie M OYKCHPOBOUHBIC KaHATHBIE JOPOTH,
Haxozsluecss B ENMHON TypuCTUYECKON 30HE, pacroiokeHHoU Ha teppuropuu ['TLI
ITAO «I"a3mpom».

KypopT — coBOKYITHOCTH 00 BEKTOB TYPUCTCKOM UHAYCTpUH, puHaiiekamx [ T1]
I[TAO «l'a3nmpomy», BKIIOYAIOIIUX TOPHOJBDKHBIE TPAacChl M KaHATHBIE JOPOTH
¢ oOcykuBarolel HHGPaCTPyKTYypoid, B TOM yucJe Ha ckiioHax xpeOra [Icexako I'T1]
ITAO «I"azmpom» (nanee — «Jlaypa») u Ha ckioHax xpebra Aubra 'K «Anbnuka-
CepBuc» (nanee — « AJTbITHKA»)

AamunncTpanus — O0IIECTBO ¢ OTPaHUYEHHOM OTBETCTBEHHOCTHIO «I a3nmpom
[lonana» (mectonaxoxnaenue: 354392, Poccuiickas ®enepanusi, KpacHonmapckuii
kpaii, r. Coumn yn. Auuncunckas, 1. 16, OI'PH 1037730004520, UHH 7730163480,
KITIIT 236701001).

I'ocTh — Pusnueckoe U0, UMEIOIIEE HAMEPEHHUE 3aKa3aTh WM MPHOOPECTU
nu60 3aKa3pIBatoliee, mpruodpeTaroiiee, mpruodpeTiiee U (M) UCHOIb3YIOIIEe YCIYTY
KaHaTHBIX jgopor Kypopra.

Tapug — nepedens ycuyr (¢ ykazaHMEeM HaMMEHOBAHUSI, KOJIMYECTBA, CPOKOB
OKa3aHusi MU CTOMMOCTH YCIyr), 3aldCaHHbIX Ha buner, u yTBEepXKIEHHBIX
AJIMUHUCTpAITUEN.

Bujer — OeckoHTakTHas kapta U060 OyMaxkHbli HocuTenb ¢ QR-komowm,
YIOCTOBEPSAIOUIMK MPABO BJIAJENbla HA IOJb30BAHUE YCIYraMH KaHATHBIX JIOPOT
Kypopta B cooTBeTcTBUU € yclIOBUsIMU BhiOpaHHOTro Tapuda. K kareropuu «bumer»
OTHOCSITCSI TIPOT'YJIOUHbIE OUJIETHI, CTICIIUABHBIE MPEIOKEHUS HA KOMOMHUPOBAHHbBIE
yCIyru U aDOHEMEHThI (OHOHEBHbIC, MHOT'OTHCBHBIC, CE30HHBIC).

IIpory/jouHblii OWJeT MpPEIOCTaBIsSET NPABO IIOJBb30BAHUS KaHATHBIMHU
noporamu KypopTa B SKCKYpCMOHHOM U MPOTYJIOYHOM PEXHMAax B COOTBETCTBUU C
npruoOpeTeHHBIM TaprudoMm.

BAIIPEIIIEHO! Ucnonb3oBaHWe MPOTYJIOYHOrO Owujiera sl IMOJbeMa C
TOPHOJIBDKHBIM, CHOYOOPJUYECKUM CHAPSKEHUEM WM CHapsSHKEHUEM JUIsi OETOBBIX
JIBIK.

CneunanbHoe npeaioKeHne Ha KOMOMHUPOBAHHbIE YCJIYTH NPEIOCTABIIACT
MpaBO TMOJIb30BAHMS BKJIIOUEHHBIMHM B HETO YCIyramMd Ha OCOOBIX YCIIOBHSIX,
YTBEPKIAECHHBIX AJIMUHUCTPALIUEH.

AOOHEMEHT MPEIOCTaBIIIeT MPaBO MOJIB30BAHUS YCIYraMU KaHAaTHBIX JOPOT
¥ TOPHOJBDKHBIX Tpacc KypopTa B cOOTBETCTBUM ¢ MPpHOOpPETEHHBIM Tapudom.

Tunsr a00OHEMEHTOB:

OnHOaHEBHBIM  A00OHEMEHT  MPEIOCTABISET NPAaBO  MHOTOKPATHOIO
MOJIb30BAHUS KAHATHBIMU IOPOTaMH M TOPHOJIBKHBIMU TpaccaMu KypopTa B TeueHue
1 (ogHOTO) AHS B COOTBETCTBUU C MPUOOPETEHHBIM Tapu(OM.

OnHoaHeBHBbI a0OHEMEHT HA [HEBHOE KaTaHHe Ha 0eroBbIX JbIKaX
MPEeOCTaBISET MPABO MOJIH30BAHUS KaHATHBIMU Joporamu Kypopta u Tpaccamu juist
0eroBbIxX JibIK JIBDKHO-OMaTIIOHHOTO KOoMIUIekca «Jlaypay (manee - JIBK «Jlaypa») B
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TedeHre 1 (0HOTO) JHS B COOTBETCTBMM C TpaMKOM pabOThl KaHATHBIX JOPOT
Kypopra u JIBK «Jlaypa».

MHoroaHeBHbIii  a0OHEMEHT MPENOCTAaBISAECT IPABO  MHOTOKPATHOIO
M0JIb30BaHUS KAHATHBIMU JJOPOT'aMH U TOPHOIBDKHBIMU Tpaccamu KypopTta Ha nepuoa
OT JIBYX JTHEW B COOTBETCTBUU C MPUOOPETEHHBIM TapUPOM.

Ce30HHBINE a0OHEMEHT TPENOCTABISIET IPABO MOJb30BAHUSA KaHATHBIMHU
JOpOraMH, TOPHOJBDKHBIMU TpaccaMu M Tpaccamu sl Oerosbix JbDK KypopTa B
TEYEHUE BCETO CE30HAa, Ha KOTOpPbIM OH ObUT mpuoOperéH. llepedeHp MOCTYIHBIX
00BEKTOB HH(PPACTPYKTYPHI ONpenesieTcs NpuoOpeTeHHbIM TapudoM.

beckoHTakTHasi Kapra — IUIaCTUKOBasg CMapT-KapTa, OCHALICHHAs
MHKpOITpoLieccopom, coorBercTBytoiias ctanaapty ISO/IEC 15693, ¢ HaHeCceHHBIM Ha
Hee gorotunioM [TI[ ITAO «l'a3mpom», ¢ YHUKaJdbHBIM JBaJALIATU3HAYHBIM
UACHTU(PUKALMOHHBIM HOMEPOM, TMO3BOJIAIONIAs MPEJOCTABIATh YCIYTrM KaHATHBIX
nopor Kypopra ¢ BO3MOXHOCTBIO Jl03amuch TapupoB H €€ MOBTOPHOIO
UCITOJIb30BAHMUS.

ABTOMATH3MPOBAHHAA IJIaTe:KHO-MponyckHasas cucrtema (AIIIIC) -
KOMIUIEKCHAas CHUCTeMa aBToMartu3aiuu padotsl Kypopra, BKiIOHaromias: mpoaaxy
ycIyr kKaHaTHbIX nopor Kypopra (depe3 kKacchl U TEpMUHAIBI CaMOOOCTY>KUBAHMUS ),
peructpanuio U uAeHTUGUKauio ['ocTed, KOHTPOJIb JOCTyNa Ha MOJIBEMHHUKH
1 GUHAHCOBBIN yYeT.

TypHuker — o00OpyJOBaHHE, OCHAIIEHHOE CUYUTHIBATENIIMU BCEX BHUJOB
OECKOHTAKTHBIX KapT M CKaHepaMH OyMa)KHBIX OWJIETOB JUIsl KOHTPOJISI M TOpPSIKa
nomnycka ['ocrelt Ha kaHatHbIe oporu Kypopra.

Ennnas typucrtudeckas 3oHa — teppuropus Kypoprta, 1ocTyn Ha KOTOPYO
OCYILIECTBIISIETCS YEPE3 TYPHUKETHI, PACIIOI0KEHHBIE HA HIJKHUX CTAHLIUSX KaHATHBIX
nopor (mamee — HCK]) «Jlaypa» u «Anpnukay» Ipu IpeabsBieHun [octem
neicTByromiero buera, rae KOJIMYecTBO MPOXOI0B ONPEACIICTCS yCIOBUsIMHU Tapuda,
3allMCaHHOTO Ha buier.

ABToMmaTudeckuii  kaccoBbii TepmuHaa (AKT) —  ycrporicTBO
camooOciyxuBanus  AlIlIIC, npenHasHaueHHoe i  CaMOCTOSITENILHOTO
npuoOpeTeHus ['ocTsIMU yCIIyT B COOTBETCTBUU C yCTaHOBIEHHbIMU [IpaBunamu.

Touku mpomamx — CTaMOHAPHO PaCIOIOXKEHHbIE Ha Tepputopun Kypopra
OOBEKTHl (Kacchl, TEPMHHAJbBI, CTOWKM), WpEIHA3HAYCHHbIE I OQOPMIICHUS
U TPOJAXH TPOTYJIOYHBIX OWJIETOB, a0OHEMEHTOB M WHBIX YCIYT, CBA3aHHBIX
C MOJIb30BAaHHEM KaHATHBIMH JOPOTaMHU.

Caiit — opunmaneHbIi caiit Kypopra www.polyanaski.ru

Tenedon — 8-800-550-5333 xomr-ientp Kypopra.

JleTHMH JKCKYPCHOHHBIH Ce30H — MEPUOJ OKa3aHUs YCIYr IO NOABEMY
Ha KaHaTHBIX Aoporax Kypopra B 3KCKYpCMOHHOM M TPOTYJIOYHOM pexumax. JlaTel
OTKpPBITUSL W  3AKPBITHS  JIETHETO 3KCKYPCHOHHOI'O CE30HAa  YCTaHABJIMBAKOTCS
Anmvunnctpanueit. Ha cknonax «Jlaypa» m «Anbnuka» AaTbl OTKPBITHS U 3aKPBITHS
JIETHEr0 3KCKYPCHOHHOI'O CE30Ha MOT'YT OTJINYaThCH.

T'opHONBIKHBINA Ce30H — MEPUO] OKa3aHUsS YCIYr MO MOJAbEMY Ha KaHATHBIX
noporax Kypopra (Bkito4ast HoabeM ¢ TOPHOIBDKHBIM U CHOYOOPIMUYECKUM CHAPSKCHUEM
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Y CHapsDKESHHUEM JIJ1S1 OCTOBBIX JIBDK), & TAKXKE ITOJIb30BaHKSI TOPHOJIBIKHBIMU TPacCaMH Ha
Tepputopuu Kypopta u Tpaccamu 11st 0eTOBBIX JibDK JIBDKHO-OMATIOHHOTO KOMILJIEKCa
«Jlaypa» (manee - JIBK «Jlaypa»), B TOM 4mcie Jis MPOBEACHUS COPCBHOBAHMMA IO
JBDKHBIM TOHKaM U OuaTioHy. JlaThl OTKPBITUSA M 3aKPBITHS TOPHOJBDKHOTO CE30HA
YCTAHABIIMBAIOTCS AJMHUHHUCTpAIIME 1O CBOEMY YCMOTPEHHIO, B 3aBHCUMOCTH
OT TMOTOJHBIX YCJIOBHM M COCTOSIHHS CHEXHOro mnokpoa. Ha ckionax «Jlaypa»
U «AJIBIIUKA» JAThl OTKPBITUS U 3aKPBITUS TOPHOIBLKHOTO CE30HA MOTYT OTJIMYATHCS.

I'ocTh 00s13aH CaMOCTOSTENILHO YTOYHATH JAThl OTKPBITUSL U 3aKPHITHSI JIETHETO
AKCKYPCHOHHOTO ¥ TOPHOJIBKHOTO CE30HOB. AKTYyasibHasi MHGOpMAIHs pa3MelaeTcs: Ha
CaiiTe, B HOBOCTHBIX JICHTaX B cOMaIbHbIX ceTsaxX Kypopra, a Takke npeaocTaBiseTcs
aJIMHHHACTPATOPaMU HHPOPMAITMOHHOM C1yKObI (110 TeneOHy M JTIMYHO Ha HHKHUX
CTaHIIUSAX KaHATHBIX JIOPOT).

Hanucanme ykaszaHHBIX B HacrodiieMm pasjaene IlpaBun  TepMHHOB
U OIpENCIICHUH MOXKET ocyumecTBIsAThbcss B IlpaBunax, Kak ¢ 3arjaBHOM, Tak
U CO CTPOYHOU OYKBBI, KaK B €TMHCTBEHHOM, TaK U BO MHO>KECTBEHHOM YHCJIE.

2. O0uue mMoI0KeHUs1

2.1. [IpaBuina onpeaenstoT MOPSIOK U YCIOBUS MOKYIKU YCIYT, a TaK)Ke MpaBa
u o0si3aHHOCTH ["OCTEH, MONB3YIOMIUXCS YCIyraMu KaHaTHBIX Jopor Kypopra.

2.2. [lpaBuna sBustorest nyonuunodt odeproit OO0 «I'azmpom IlonsHA»,
NPEJIOKEHUEM 3aKIIIOUUTh JIOTOBOP KYIUIU-TIPOAAXH M OKa3aHWs YCIYr KaHATHBIX
JOpOr Ha YCIOBUSX, TpeaycMoTpeHHbIX [IpaBunamu. Cpok neicTBHs HacTOSIICH
odepThl He orpannyeH. Omiata CTOMMOCTH YCIIYT U IMPOXOJ Yepe3 TYPHUKET SIBIISIOTCS
HOJHBIM coriacueM (akmentoM odeptsl) ['ocTs ¢ ycnoBusimu [IpaBui.

2.3. [lpuobpetas yciyry, ['ocTe moaTBEp)KAAaeT, YTO O3HAKOMJIGH M COTJIACCH
C HIDKECIICTYIOIIHNM

2.3.1. JloroBop oOKa3zaHHsS YCIyT TMOJbEMa Ha KaHATHBIX JOpOTrax SBISAETCS
a0OHEHTCKHM B COOTBETCTBHUU cO cTaThel 429.4 I'paskmanckoro kojaekca Poccuiickoi
Oenepanuu (manee - PO). 'ocTh ommauynBaeT yciayry He3aBHCUMO OT TOT'O, OBLIH JIH
3aTpeOOBaHbl UM COOTBETCTBYIOIIUE YCIYTH, PABHO KaK M C TEM, UTO BO3BPAT OILJIATHI
32 YaCTHYHO WM TOJHOCTHIO HE WCIOJIb30BAHHBIE YCIYTH AJIMHUHHCTpaIlUeH
HE TPOU3BOJIUTCS, 32 HCKIIOYCHHUEM CIIy4aeB, MPEAYCMOTPEHHBIX HACTOSIIIIUMHU
[IpaBuinamu;

2.3.2. na teppuropun Kypopra ocymiectBusiercs: HoTo- u/uinu Buaeo-QpuKcanus
I'ocreii,

2.3.3. Ha OECKOHTAKTHOW KapTe€ CE30HHOrO0 ab0OHEMEHTa (UKCUPYIOTCS
cIenyrone nepconansueie ganabie ['octs: Goto, hamMumus, M, OTIECTBO (IIPU €ro
HAJIMYWN ), JaTa pOKICHHUS 1 HOMEp TenedoHa;

2.3.4.mpu  odpopMIeHWH  CE30HHBIX aOOHEMEHTOB w/wimu  buneTtos
M0 CIEIUATBHBIM yCIOBUSAM, B TOM YHUCJIE JJIS JIbTOTHBIX KaTETOpH TpaxaaH, [ ocTh
JIaeT corjiacue Ha 00paboTKy CBOMX MEPCOHANBHBIX TaHHBIX (mpuioxeHue Ne 4, 5, 6).
Cornacue mnpenocTaBise€TCS HAa COBEpUICHUE CIEAYIOMMX JACHCTBUN (omepariuii)
C TIEPCOHATBHBIMY JaHHBIMU [ 0CTS, HEOOXOAMUMBIX ISl 3aKJIFOUCHUS] M UCTIOTHEHUS
JoroBopa ¢ AJIMHUHUCTpalyMeld Ha OCHOBAHMM HacTosIiel odeprtbl: cOop; 3aluch,
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CHUCTEMAaTH3allUI0; HAKOIUICHUE, XpaHEHUe; yTOUHeHHe (OOHOBJICHHUE, U3MEHEHHE),
UCIIOJIb30BaHUE; 00e3TMYuBaHue; OJOKMPOBAHUE, YHUUTOKEHUE. AJIMHUHHCTpALUs
o0s13yeTcsi obecrieunBaTh KOH(PUICHIHUAIBHOCTh U 0€30MaCHOCTh MEPCOHAIBHBIX
JOaHHBIX ['0CTs, HE pacIPOCTPAHATH U UCIIOIB30BATh UX UCKIIFOUUTENBHO B YKa3aHHBIX
BbIlIE Lensax. B ciayyae oTkaza ['ocTh numaeTcst BO3SMOKHOCTH 0D OPMUTH CE30HHBIN
a0OHEMEHT W/uinu buneTsl Mo crenuaibHbIM YCIOBHSIM, B TOM YHUCIE JUJIS JIbIOTHBIX
KaTeropuu rpakiaH;

2.3.5. TOCTh UMEET NPABO Ha MOJIy4eHHe UH(POPMAIMU O CBOUX MEPCOHATBHBIX
JAaHHBIX, a TaKXKe Ha UX YTOUYHEHHE, OJOKMPOBAHME W/WIM yHUYTOXkeHue. JlaHHoe
OpaBO peaju3yeTcsi IyTeM HampaBieHus AJMHHUCTPALUU COOTBETCTBYIOLIETO
NUCBMEHHOTO OO0pallleHus ¢ YyKa3aHhueM HWMEHH, (aMuiiuu, Homepa TenedoHa
U TIOYTOBOTO aJipeca;

2.3.6. rocTh O3HAKOMIIEH M 00s13yeTcst codmoaath Hactosiue [Ipasuina, [IpaBuna
NEPEeBO3KM MACCAKUPOB HAa MACCAKUPCKUX TMOJBECHBIX KaHATHBIX foporax, [IpaBuma
NOBEJICHUSI Ha TOPHOJBDKHBIX Tpaccax, [IpaBuia moBeneHHs HA TEPPUTOPHUH TOPHO-
Typuctckoro 1eHtpa I[IAO «l'asmpom» U UHBIE TMpaBujia, JACUCTBYIOIINE
Ha Tepputopun Kypoprta, pasmenieHHble Ha caiiTe W/UIu B MECTaxX MPOJaKU yCIIyT;

2.3.7. mpaBuna o0Os3aTeNbHBI ISl UCIONHEHHWS, B TOM YHUCIE B CIydasx
npuoOpeTeHuss  yCayr  IOpUAMYECKUMH  JUIAMH W WHJIUBUIYaJIbHBIMU
OpeANpUHUMATEISIMH, a TAaKK€ MPU 3aKa3e YCIyr JJIS TPYHIbl TOCTEW WIM MOKYIIKE
YCIIYT HE B Kaccax AJIMUHUCTpALINH;

2.3.8. agMUHUCTpaIMs OCTABISIET 32 COOOM MpaBO OTKa3aTh B MPEJIOCTABICHUU
yciyr 0e3 BO3BpaTa HX CTOMMOCTH, a TakKe 3a0JOKHMpOBaTh aO0OHEMEHT WU
[Tporynounsiii OuneT ['ocTs B CASAYIOMMX CIIydasX:

NOMNBITKA  WJIM  COBEPIICHWE  JEWCTBUIM,  HApylUIAOUX  JIMYHYIO
HEMPUKOCHOBEHHOCTh OKPYXaroux (TocTel, nepcoHana);

OCKOpOJICHHE TTepCOoHAaIa WU TOCTEH;

HAXOXKJICHHE B COCTOSIHUM OIbSHEHUS WJIW MOJ BO3AECHCTBUEM HHBIX BEIIECTB,
KOTOPOE OCKOPOJISET YEIOBEUECKOe JOCTOMHCTBO M OOIIECTBEHHYIO HPABCTBEHHOCTH;

HapylIeHUEe OOIIECTBEHHOTO TOPSIKA, BBIPAKAIOIIEE SIBHOE HEYBaKEHUE
K OOIIeCTBY, CONPOBOXKAAIOIIEECS] HEILEH3ypHOU OpaHblo, OCKOPOUTEIBHBIM
MIPUCTABAHUEM K Tpa)kjaHaM, a PaBHO YHUUYTOKECHUEM WM MOBPEKICHUEM YY>KOTO
MMYIIECTBA;

Hapymenue IIpasun Kypopra.

2.4. IlpuoOpereHre yciuyr KaHATHBIX JIOPOT OCYIIECTBIsAETCS depe3 Touku
npoaax u Ha opunmansHoM caiite Kypopra.

2.5. Bpems pabotst Kypopra ycTranaBiamBaeTcss AJMUHUCTPAITUCH.

AJIMUHUCTpAIs BIIPaBeE:

B 100011 MOMEHT BO BpeMsi paboTsl KypopTa mo cBoeMy yCMOTPEHHIO, B TOM
YHUCJIe MO TEXHUYECKUM, OPraHU3al[MOHHBIM, TOTOJHBIM U UHBIM IPUYUHAM (BKJIIOYAst
IIPOBEJIEHUE CIOPTUBHBIX COPEBHOBAHUU U T.J.), 3aKPbIBATH JJIs IOJB30BAHUS JTIO0YIO
KAaHATHYIO JIOPOT'y, TOPHOJIBLKHYIO TPAcCy WX CKIIOH;

BHOCUTb HM3MEHEHUs1 B oOuiee BpeMs paboTel Kypopra, oO0ycioOBiI€HHbIE
TEXHUYECKUMU, OPTaHU3aLUOHHBIMHU, IOTOJAHBIMU U IPYTUMHU IPUUYUHAMU;
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M0 CBOEMY YCMOTPEHHUIO OTKPHIBATh WM 3aKPhIBaTh TOPHOJBDKHBIA CE30H
W JICTHUHA SKCKYPCHOHHBIM CE30H MO TEXHUYECKHM, OPTaHU3AI[MOHHBIM, MOTOJTHBIM
U APYTUM MPUIUHAM.

2.6. [lo Hadana moap30BaHUS yCIyraMu TMOJbeMa Ha KaHaTHBIX Joporax ['ocTs
00s3aH CAMOCTOSITEJIbBHO O3HAKOMUTHCA C TrpaduKoM padOThl KaHATHBIX JOPOT,
MepeYHeM pabOTAIOIIMX KAaHATHBIX JOPOT W OTKPBITHIX JUISA KaTaHUs Tpacc. JlaHHas
uHdopmarus pazmenieHa Ha Calite, HHPOPMAITMOHHBIX CTEHaX, B HH(OPMAIIMOHHBIX
uentpax Kypopra, a Takxe npenocrasisercs no Tenedony.

2.7. Yciayra moabeMa IO KaHAaTHBIM JIOpOTaM TMPEJAOCTaBISETCS IOCiE ee
noJiHOM orutatel. H(OpMaIus 0 CTOUMOCTH U 00BbEME YCIIYT, BXOISAIINUX B Tapud,
pasmemiena Ha Caiite, B Toukax mpomax, a Takke MOXKET OBITh MpEeOCTaBICHA
no Tenedony.

2.8. lo momeHTta omnaTel ['ocTh 00s3aH O3HAKOMHUTHCS C JACHCTBYIOIIUMH
tTapudamMu, MpaBUIaMHU I0JIb30BaHUS KAaHATHBIMHU JIOpPOTaMH, YCIIOBHUSMH BBIOOpa
Tapuda B 3aBUCUMOCTH OT BO3PACTHOW KAaTErOpHH, a Takke OOBEMOM YCIYT,
NPEIOCTaBISIEMBIX 110 BRIOpAaHHOMY Tapudy Ha JaTy MOCCIICHHUS.

2.9.Tocth 00s3aH BbIOpaTh Tapud, COOTBETCTBYIOIIMUNA CBOEW BO3PACTHOMU
kateropun. llpu oOHapyKEHHH HECOOTBETCTBHUSI BBIOPAHHOTO TapHda BO3pACTHOU
Kareropuu I'ocTss AAMUHUCTpAIKS BIIPAaBe OTKA3aTh B MPEIOCTABICHUH YCIyTru. Ecim
HECOOTBETCTBHE OOHAPYKEHO 10 OKa3aHUs YCIYTd, CTOUMOCTb YCIYTH IMOMJIEKHUT
BO3BpaTy. Eciin HecooTBETCTBHE OOHApYX EHO Mocie MpoxoxkaeHus ['octem uepes
TYpPHUKET, YyCJIyra CYUTAeTCs OKa3aHHOW, a JIGHEeXKHbIE CpeICTBAa BO3BpaTy
HE TOJIJIeKAT.

2.10. TTocne nokynku 'ocTh 00s3aH, HE OTXOMSI OT KacCChl, MPOBEPUTH B YEKe
CJIEIYIOIINE TaHHBIE!

HAaUMEHOBAHUE U CTOUMOCTH IPUOOPETEHHBIX YCIYT;

JIaTy ¥ BpeMsl OKa3aHUs yCIyT;

KOJIMYECTBO YCIIYT.

B cnyuae HeEcOoOTBETCTBHS HEOOXOIMMO HEMEIJIEHHO COOOIIUTH 00 3TOM
Kaccupy Juisi ycTpaHeHus omuOku. [locrme mpoxoma uepe3 TypHUKET MNpPETEH3UU
K COZICP>KaHUIO YeKa HEe MPUHUMAIOTCS, YCIIyTa CUUTACTCS OKa3aHHOM.

2.11. Tlpuobperass ycmyry, [octb 00s13aH coXpaHSATb Ha BeCh IEPUOJ
nonb3oBanust buner (Ilporynounsiii O6wmier, OuneT Ha KOMOWHHUPOBAHHYIO YCIYTY,
abonemeHT i Ce30HHBI a0OHEMEHT) U KAaCCOBBIM Y€K, MOATBEPKIAONINE TPABO
MOJIb30BaHUS YCIIYyraMu KaHATHBIX JOPOT, U MPEABSIBISITH UX IO IEPBOMY TPEOOBAHUIO
npenacrasureniel Aqnmuauctpanuu Kypopra.

2.12.Tlo BceM 0OmMM BONpPOCAM W MPETCH3USIM, BO3HUKAIOIIUM B XOJIE
MOJIB30BaHUSI YCIIyTaMH KaHATHBIX T0por, ['0CTh BmpaBe HampaBUTh OOpaIeHUe B
MUCHbMEHHOW ¢dopMe OTHUM W3 CIEAYIONIUX CIOCO0OB: MO TOYTE Ha anpec
opranmzanuu  OOO '"T'azmpom Ilonsua" (354392, Poccuiickas ®eneparus,
Kpacuonmapckuii kpaii, r. Coun, yi. AuurcuHckas, 1. 16), yepe3 opumanbHbINA caiT
Kypopra (Www.polyanaski.ru), mo snexkrponnoii moure (info@gazprom-polyana.ru) mu6o
C TIOMOIIBIO TUTAHIIETa, YCTAHOBJICHHOTO Ha HWH()OPMAIMOHHBIX CTOWKAaX HIKHUX
CTaHIIMI KAaHATHBIX JTOPOT.


https://www.polyanaski.ru/

[lo BceM BompocaM U NPETEH3USIM, COAEPXKALIUM JI€HEKHbIE TpeOOBaHU,
HEOOXOIMMO HalpaBUTh OOpallleHHe B MUCbMEHHOW (hopMe, 3aBEpEHHOE MOAMHUCHIO
l'octst omHUM M3 ciemyrolmux CHocoOoOB: Mo moute Ha anapec opranuzauun OO0
"T'aznpom ITlonsina" (354392, Poccuiickas denepanus, Kpacnonapckuit kpaii, r. Coun,
yi1. AdunicuHcKas, 1. 16 win 1o 3nekTponHoi nmoute (general@gazprom-polyana.ru).

OoOparenue (TIPETeH3MsI) COCTABIISETCS B MPOU3BOJILHOW (OpMEe M JIOJDKHO
coJiepKaTh CIEIYIOIINE TaHHbIE:

dbamMuus, uMs1, oT4ecTBO 'oCTH;

IIOYTOBBIM ajpec 'octs;

OOCTOATEIBCTBA, SBISIIONIMNECS OCHOBAaHUEM Ui TPEIbSIBICHUS TMPETCH3UH,
CO CCBUIKaMHU Ha COOTBETCTBYIOIIUE CTaTh [IpaBWil U ACHCTBYIOIIMX HOPMATUBHBIX
IIPABOBBIX aKTOB;

pacueT cymMMmbl TpeOOBaHMW TIO TPETEH3UU (ECIAM MPETeH3HsI COACPIKUT
JIEHE)KHOE TpeOOoBaHUE);

COOCTBEHHOPYYHYIO OpPUTHHAIBHYIO TOAMHUCh [ocTs (11 MHCBMEHHBIX
npeTeH3uil);

KOITUY TPHUJIaracMbIX JOKYMEHTOB (JIsl MUChbMEHHBIX TTPETCH3U);

azpec JJIEKTPOHHOM MOYTHl (IUIsi TPETEH3Mi, OCTaBIEHHBIX MOCPEICTBOM
MHQPOPMAIIMOHHOTO TUIAHIIIETA);

buner, ecnu mpeTeH3ust KacaeTcs MOpsAKa TOCTyIa Ha KaHATHBIE JOPOTH;

HOMED TenedoHa.

[Tpu cobmonenuu ["'ocTeM BhilIeyKa3aHHBIX TPEOOBAHUI MMUCHMEHHBIN OTBET Ha
NpeTeH3uio HampapisieTcss B TeueHne 10 (mecsT) KaleHIapHBIX JHEH C JaThl
MOJIYYEHHUS PETEH3UH, €CITU UHBIE CPOKU PACCMOTPEHUS MTPETEH3UU HE YCTAHOBIICHBI
JEHCTBYIOIINM 3aKOHOJATEIILCTBOM.

CobunroieHre yKa3aHHOTO TOCYJAeOHOTO0 MOPsiAKa pa3peiieHus cropa s ['octs
0053aTENBHO.

2.13. AAMUHHCTpallis HE HECeT OTBETCTBEHHOCTH 3a COXPaHHOCTh JIFOOOTO
umymiectBa ['ocTeil (BKiIrO4asi IICHHBIC BeIlM, JOKYMEHTHI, JCHEXKHbIE CPEICTBA,
CTIOPTUBHBIA MHBEHTAph W OCCKOHTAKTHBIC KapThl), OCTABICHHOTO HAa TEPPUTOPHH
Kypopta 6e3 npucmortpa.

AJIMUHUCTpAIMS HE HECEeT OTBETCTBEHHOCTH 3a BpeEJ, MPUUYMHEHHBIN JKU3HHU,
3I0POBBIO WMJIU MMYIIECTBY ['0CTs, BCenCTBUE HAPYIICHUS UM MPABWI, YKa3aHHBIX
B 1. 2.3.6. [IpaBui, a Takxke 3a 060 ymiepO, mpuurHEHHBINH ['ocTi0 B pe3ynbTare
JNEVCTBUN TPETHUX JIHII.

2.14. TlpaBuna nocemenns EquHoil TypuCTHYECKOM 30HBI PeTIaMEeHTHPOBAHBI
B YTBEPKJICHHBIX AIMUHUCTpaIed Tapudax U HACTOSIINX MPABUIIAX.

3. IIpaBuia npuodpeTeHus ycayr kaHaTHbIX gopor Kypopra
3.1. Ilpuobperenne ycayr B Toukax mpoaax:
3.1.1. Kaccel KaHAaTHBIX JIOPOT.
B kaccax kaHaTHBIX JOpOr MOXXHO mpuoOpectu bunersl ar000i KaTeropuw:
MPOTyJIOUHbIE OWJIeThI, AOOHEMEHTHI (OIHOIHEBHBIC, MHOT'OJIHEBHBIC, CE30HHBIC), a
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TaKXke OWJIeThI/a00HEMEHTHI MO CIEeNUATBHBIM TPEUIOKCHUSIM M JUIS JIBIOTHBIX
KaTeropyuu rpak1aH.

OmnaTta yciayr B KaccaXx KaHaTHBIX JOPOT MPOU3BOJUTCS C HCIOJIb30BaHUEM
KOHTPOJIbHO-KACCOBOM TeXHUKHU. K oriaTe MpUHUMAIOTCS: HAJIMYHBIC JEHEKHBIC
cpeacTBa, OAHKOBCKUE KapThl, a TaKXKe OIJIaTa yepe3 CUCTEMY OBICTPBIX IUIATEKEH
(CBII) (npu HAIMYKUK TEXHUYECKON BO3ZMOKHOCTH).

Jns ¢u3umdYecKux JUI[ CTOMMOCTh YCIYr KaHATHBIX JOPOT OMpeAessieTcs
YTBEPKACHHBIM MIPEHCKYPAHTOM.

JIns 'opuaIMYecKuX JUI] U UHAUBUIYAIbHBIX MpeANpUHUMATENIEH CTOMMOCTH
yCIIyT omnpenensercs: AoroBopoM. Oruiata OCyIIECTBISECTCS B OS3HAIMYHOM IMOPSIKE
nyTeM TepPeUYUCIICHUsl JICHEXKHBIX CpeACTB Ha pacueTHbli cueTr OOO «I"azmpom
[TonstHay, a Takke B Kaccax HMXKHUX CTAHIMN KaHATHBIX JOPOT HAIMYHBIMU WJIU TIO
0aHKOBCKOM KapTe.

[Tocne ommarsl ['ocTio mpenoctaBisieTcss buner ¢ BeIOpaHHBIM Tapudom
U (PUCKATBHBIN YEK, TOATBEPKAAIONINN MOKYTIKY.

3.1.2. AKT.

C nomomisto AKT MOXHO:

npuoOpecT OJIHOJHEBHBIE A0OHEMEHTHI JIFOOO0M KaTeropuu, KPOME JIbIOTHBIX
1 AOOHEMEHTOB 10 CIICIHATBHBIM MPEIJI0KEHUSIM;

npUOOpEeCTH TMPOTYJIOUHbIE OWJIETHl JI000M KaTeropuu, KpOMe JIbIOTHBIX
1 OMJIETOB HA KOMOMHHUPOBAHHBIE YCIYTH;

3anucath Ha OECKOHTAaKTHYIO KapTy Tapud OJHOJHEBHOTO aboHEMeHTa JIto0oi
KaTeropuu, KpoMme JIbFOTHOTO U Tapuda Mo CHEIHATbHBIM MPEITI0KEHUSIM.

[lepeuens ycnyr, noctynubix ana npuoOperenus dyepe3 AKT, otoOpaxkaetcs
B rpaprueckoM MEHIO Ha IUCILIee TEPMUHAIA.

Jns mpuoOpeTeHns aOOHEMEHTa WM IPOTYJIOYHOTO OuieTa HEoOXO0IMMO
BBIOpATh HanOoJIee MOIXO AN Taprd U CIeI0BaTh IMOACKa3KaM Ha skpaHe. K orarte
NPUHUMAIOTCS: HAJUYHbBIE IEHEKHBIE CPEJICTBA, OAHKOBCKME KapThl, a TaKKe OIuIaTa
gepe3 cuctemy ObicTpbix 1atexed (CBII) (mpm Hamuuum  TEXHUYECKOM
BO3MOkHOCTH). [lo 3aBepiieHuU OIJIaThl CHCTEMa pacredaTaeT (PUCKaIbHBIM YeK,
MOATBEPKAAIONTUHN YCIICITHOE MPOBEICHNE ONIEPAIINH, & 3aTEM — MPOTYJIOYHBINA OMIIeT
i abOHEMEHT (B 3aBUCUMOCTH OT BRIOPAHHOM M OTUTAYE€HHOMN yCITyTH).

Omnata ycnyr kaHaTHbeIX popor uepe3 AKT ocymiecTBisieTcs B COOTBETCTBUU
C YTBEPXJACHHBIM MPEHUCKYPAHTOM 151 GU3MUECKUX JIHII, MPUOOPETAIONTUX YCIYTH Ha
teppuropuun Kypopra.

3.2. [IpuobGperenue yciyr uepe3 MHTEpHET-pecypc.

Jlist mprobpeTrenus yciyr Heo0xoaumo 3aiti Ha Cailr.

[lepeyens yciyr, HOCTYIHBIX JJIs1 OHJIaliH-3aKa3a, MPEICTAaBIICH B CIIEI[UATIbHOM
paznene. Madopmanmst 0 BO3MOKHOCTH TIOKYNKH KOHKPETHOH ycimyru uepe3 Cailt
pa3MelieHa Ha CTPAHHUIIE C €€ ONMHCAHUEM.

HoBpiM monb3oBarensiM Jyisi TOJIyd4eHHs JIOCTyna K TOKynkam Ha Caiire
HEOOXOAMMO MPOUTH PETUCTPAIUIO. 3aPErUCTPUPOBAHHBIM MOJIB30BATEISAM JJIS BXOJ1a
B JINYHBIA KAOWMHET HEOOXOAUMO BBeCTH HOMED Tenedona u kog uz CMC.
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Omnata yciayr KaHaTHBIX JOPOT OCYHIECTBIISIETCS O€3HAIUMYHBIM CIIOCOOOM:
0aHKOBCKMMHM KapTaMu MEXIYHApOJHBIX IUIATEKHBIX cucTeM win CucteMmy OBICTPBIX
wiarexeit (CBII) (mpu HanmMuuy TEXHUYECKON BO3MOMXKHOCTH).

CTOMMOCTB yCIIyT OIpENENsieTcs] MPEeUCKYPaHTOM, JIEMCTBYIOIIMM HAa MOMEHT
odopmiieHus 3akasza Ha Caiite.

Bpems Ha onnaty 3aka3a orpaHuyeHo. [lo uUcCTeyeHMM  BpEMEHH,
YCTAHOBJICHHOT'O IUIATEXHOW CHUCTEMOW, HEOIUIQYEHHBIM 3aKa3 AaBTOMATUYECKU
OTMEHSCTCS.

Jl1s1 orutathl 3aKa3a OaHKOBCKOM KapTOM BBOJATCS CIEAYIONINE JaHHBIC: HOMEP
KapThl, UMs 1 aMIKs Biiajienblia (Kak yka3aHo Ha KapTe), CPOK JICUCTBUS, a TAKXKe
CVV2/CVC2-xon (3 uudpsl Ha 0OpaTHOI CTOPOHE KAPThI).

[To Bcem Bompocam mnpoBelneHHS IUlaTeka (B TOM 4YHCIE B Clydae €ro
OTKJIOHEHUS), HEOOXOAUMO OOpaTUTHCS B CIYXOy MOAIEPKKA OaHKa-dIMUTECHTA
KapThl.

be3zonacHocTh muiatexxeit obecneumBaeTcs MM(pOBaHWEM JAHHBIX IO
npoTtokony SSL.

AOGOHEMEHTHl M OWJIeThl Ha KOMOWHHMPOBAHHBIC YCIYT'H, MPHOOpPETEHHBIE Ha
Caiite, mojnexaT akTMBAlMM W Bbigade B Toukax mpoaax (B kaccax wiu AKT,
NpeHA3HAYCHHBIX JIJI BbIIAYM OHJIAMH-3aka30B). [ momydeHuss HE0OXOAUMO
IpeabsIBUTh B TOYKE Npojaax OnaHk 3aka3za ¢ QR-komoM B OyMaXHOM WIIH
AJIEKTPOHHOM BHJE (BO3MOXXHOCTh MpHEMa JaHHBIX C OJKpaHa YCTpPOMCTBa
IPEI0CTABIACTCS MPU HATHIHH TEXHHYECKONH BO3MOKHOCTH).

[Iporynounsie  OuieThl, mnpuoOperéHHbie Ha  Caiite, aKTUBUPYIOTCS
ABTOMATHYECKH TOCJIe TOKYIKH. DJIEKTPOHHBIA OuiieT comaepxut QR-kos, KOTOPHIi
HEO0OXO0AUMO MPEIBIBUTD ITPH IIPOXOJIC Yepe3 TYPHUKET B paclieqaTaHHOM BHUJIE WIIH C
dKpaHa MOOMJIBHOTO YCTPOMCTBA.

Ycenyru, npuoOperennbie Ha CaifTe B paMKax OJIHOTO 3aKasa, BBLIAIOTCS
MOJTHOCTBIO, YaCTUYHAS BblJlaua 3aKaza HE MPOU3BOIUTCS.

VYciyru, UMernme BO3pACTHBIE OrPaHUYCHMS, AKTUBUPYIOTCS M BBIIAIOTCA
TOJILKO TP TPEABABICHUU JOKYMEHTA, MOATBEPIKIAIOUIETO BO3pAcT MOJydaTess
(cBUIETENBCTBO O POXKIECHMM WM macnopta). Jas roctedt muanme 18 ner mpu
MOJTyYeHWH 3aka3a B Toukax mpojax Tpedyercss o0s3aTelbHOE IPUCYTCTBHE
B3pOCJIOTO COMPOBOXKIAIOIIEro cTapiie 18 yeT.

4. IlpaBuyia NoJIb30BaHMS yCJIyraMmu KaHaTHbIX qopor Kypopra

4.1. Ilpoxon Ha KaHaTHbIE JOPOTH pas3pellleH npu Hamuuuu y loctsa
nencTByrollero bunera u 1okymMeHTa, HOATBEPKIAIOIIETO OILUIATY.

4.2. BO3MOXHOCTh TIPOXOJIa K KaHaTHBIM JOpOTaM dYepe3 TYPHHUKETHI
omnpenenseTcss  aBTOMAaTUYECKM TMPU  TMOJHECEHUM  OECKOHTAKTHOM  KapThl
K CYMTHIBAIOIIIEMY YCTPOMCTBY Ha paccTosiHu 110 30 cM wn ipu ckanupoBaanu QR-koma
YCTPOWCTBOM, BCTPOEHHBIM B TYPHUKET.

4.3. Tlocre momHeceHusi OECKOHTAKTHOUM KapThl i QR-Ko/a K CUYNTHIBATEIIO
y ['octs ectb S cexkyHI s mpoxoaa 4epe3 TypHUKeT. Eciii B Te4eHne 3TOro BpeMEHHU
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l'octh HE OCyIIECTBUII MPOXOJ, TYPHUKET BO3BPAIIAETCA B HMCXOJHOE IOJIOKEHHE,
a TOMBITKA MPOXoja He OYJIeT CUUTAThCS UCTIOIB30BAaHHOM.

Buumanme! Ecnu npu mpoxone yepe3 TypHukeT ['ocTe mmeer mpu cebde
HECKOJIbKO JIEUCTBYIOIIUX OECKOHTAKTHBIX KapT, YCTPOMCTBO TYpPHUKETa MOMKET
CUMTaTh UX OJHOBPEMEHHO. B »TOM ciydyae Bpemsi Hayaia oOka3aHusl yciyr Oyjaer
3a()MKCUPOBAHO HA KAXKJIOU U3 ATUX KapT, U YCIIYTH, 3allMCaHHbIC HA 3TH KapThl, OyIyT
CUMTAThCA  HUCIOJB30BaHHBIMU. Bo  u30exaHue  CIydallHOrO  CUUTHIBAHUS
PEKOMEHIYeTCsl B JIEHb MTOCEIIEHUS UMETh MPU ce0e TOIBKO Ty OECKOHTAKTHYIO KapTy,
10 KOTOpoM ['0CTh HaMEpEeH BOCIIOIB30BATHCS YCIYTOM.

4.4. beckoHTakTHas KapTa BXOJUT B CTOMMOCTh BbIOpaHHOTO Tapuda
u npenocrasinserca l[ocTio B mocTosHHOE modb3oBaHue. Cpok  ciiyKObl
OCCKOHTAaKTHOM KapThl COCTaBJseT A0 3 (TpeX) JIET C MOMEHTA BbIJa4M MPU YCIOBUM
OTCYTCTBHUSI TTIOBPEKICHUH.

PexomenayeTcss XpaHUTh OECKOHTAKTHBIE KapThl OTACIBHO OT APYTHUX
MJIACTUKOBBIX KapT, TaK KaK UX OJJHOBPEMEHHOE HAX0XKJICHHE MOXET IMPUBECTHU K COOIO
IIPY CUUTHIBAaHUU.

4.5.Bce Tapudbl, KpoMe  MOpPOTYyJIOYHOro  Owiera,  3alHMCHIBAIOTCS
Ha OeckoHTakTHYIO KapTy Kypopra. Ecnu y 'octs HEeT Takoi kapThl, OH mpruoOpeTaet
Tapud, BKIIOYAIONIMNA B ceOsl €€ CTOMMOCTh, B COOTBETCTBUU C JICHCTBYIOIIUM
PEUCKYPAHTOM.

4.6. [Ipu 3ammcu HOBOro Tapuda Ha OECKOHTAKTHYIO KapTy BCE paHee
3anrcaHHble TapU(bl, BKIIOYask HEUCIIOJIb30BAaHHBIE, CTUPAIOTCS.

4.7. CTouMOCTh  yCOyr KaHATHBIX JIOPOI 3aBUCHT OT BHJA  YCIYT,
IPOJIOJKUTENIBHOCTH YCIYT, IHS U BPEMEHH CYTOK IOJb30BAHMS YCIyTaMH, a TaKKe
KaTerOpHH TPaKAaH, MPUOOPETAIOIINX JAHHBIC YCITyTH.

4.8. TocTsiM, TJIAHUPYIOIIMM  BOCIOJIB30BAaThCS MPOKATOM  CIIOPTHBHOTO
UHBEHTaps: (KpoMe OEroBBIX IIbDK), PEKOMEHIYETCS CHayala OIUIaTUTh YCIyTd
IpoKaTa, a 3aTeM IPHOOpPEeCTH aOOHEMEHT.

4.9. PekoMeHIyeTCsl BO3JEPXKATHCS OT 3aHSATUH TOPHOJBDKHBIM CIIOPTOM
loctsiM mpu HAIMYMK CIIEAYIOMMUX 3a00JI€BaHUM M COCTOSHUM: TPaBMBI, OCTpPBIC
3a00eBaHusl, XpPOHHUECKHE 3a00Je€BaHus B cTaguu 000cTpeHusi. OTBETCTBEHHOCTD
3a pellieHHe KaTaTbCs MPHU HAIMYKUK MPOTUBOIOKA3aHU JISKUT Ha camMoM ['ocre.

4.10. Ilpogaxa ycnyr T'octsim — rpaxkganam P B Bo3pacte ot 14 go 17 ner
BKJIFOUMTEIBHO, OCYLIECTBISAECTCS C NHCBMEHHOIO COIVIACHS MX  3aKOHHBIX
MPEACTABUTENICH: POAUTENECH, YCHIHOBUTEICH WM TIIONEUYUATENIE B COOTBETCTBUU
co cratbei 26 ['paxnanckoro kogekca PO.

4.11. 3anpeniaercs mnepenaBatb buiaeThl TpPEeTbUM JIMIIAM, HE MMEIOIIMM IMpaBa
Ha WX HUCIIOIH30BAHNE B COOTBETCTBUH C MPUOOPETEHHBIM Tapu(POM HITH HACTOSIIIIUMH
[TpaBuiiamu.

4.12. TIpu mpoxone ['octsi Ha kaHaTtHBIe moporu Oe3 bumera wmm ¢ bunerowm,
HE COOTBETCTBYIOIIMM HacTosiuM [IpaBunamM, AIMUHUCTpaIys BOpaBe OTKA3aTh €My
B IIPEJIOCTABJICHUH YCIIYT.
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4.13. llognenka ©  HUCNOJAb30BAaHUE MOJJEIBHBIX  BHUIIETOB  SIBISIOTCS
OCHOBaHUEM JJIsl IPUBJICUCHUS BUHOBHBIX JIMIl K OTBETCTBEHHOCTH B COOTBETCTBUHU
C JEUCTBYIOIIUM 3aKOHOIaTEICTBOM.

4.14. buneTsl HE MPEAOCTABISAIOT IMpPaBa Ha OCYILIECTBIECHUE KOMMEpPYECKOMH
nestenbHocTH Ha Ttepputopun Kypopra. Ilpu BbIBIEHUM Takod AESTEIBHOCTH
AIMUHHCTpAIMsl BIpaBe OTKa3aTh B OOCIY)XMBAaHUM M TOTPeOOBATh TMOKUHYTh
tepputopuio Kypopra 6e3 koMIeHcaluu CTOUMOCTH YCIIYT.

4.15. B cnyuasax, npeaycMoTpeHHbix B M. 4.11-4.14 wnacrosmux IlpaBui,
YIOJIHOMOYEHHOE AJIMUHUCTpAIMEN IO BIpaBe 3a0J0KUPOBATh WM U3BATH buier
C 1IeJIbIO!

nepejayd ero ymoJIHOMOYEHHBIM OpraHaM B KadeCTBE JOKa3aTeIbCTBA s
MPUBJICYCHUS HAPYIIUTENSI K OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOIATEILCTBOM
PO;

BO3BpaTa 3aKOHHOMY BJIQJICJIBILY.

[Tpu HeonmnokpatHoM Hapymienuu I[IpaBun Kypopra AnMuHUCTpalus BIpaBe
aAHHYJIMPOBATh bUJIET C moCeTyIONMM 3alIPpeTOM Ha ToJib3oBaHue yciayramu KypopTa
Ha BECh CE30H 0€3 MpaBa Ha KOMIICHCAIIUIO.

[Ipn wu3bsiTHH, OJOKUPOBKE WM PA30JOKUPOBKE OECKOHTAKTHOM KapThl
YIOJTHOMOYEHHBIN TIPEJICTAaBUTENIb AJIMUHUCTPAIIMUA COCTABIISICT COOTBETCTBYIOIIUI aKT
o popme, yTBeprkaeHHOM HacTosumu [IpaBuiamu (prnoxenue Ne 1, 2).

4.16. B ciydae yTpaThl 0ECKOHTAKTHOM KapThl (BKJIFOYAs TIOPUY, YTEPIO, KPaxKy)
HEUCIOJIb30BaHHBIM Tapu(d BOCCTaHABIMBAETCS MPHU MPEAbSIBICHUU KAaCCOBOT'O YeKa
B KacChl HIDKHUX CTaHIUMH KaHaTHBIX jgopor «Jlaypa» u «Anbnukay. Tapud
3aIUCBHIBAETCA HA HOBYKO KapTy, CTOMMOCTb KOTOPOW B3MMAaeTcsi B COOTBETCTBHU
¢ nercTByromuM mpeiickypantoM. Cpok nericTBus Tapuda Ha HOBOM KapTe Oyner
COOTBETCTBOBAaTh CPOKY JeWcTBUS Tapuda Ha yTpayeHHOW KapTe, MPH ITOM
yTpadeHHasi KapTa OJIOKUPYETCS.

Halinennpie = O€CKOHTaKTHBIE  KapThl  MEpPEeAaroTcs  aAMUHUCTPATOpaM
B MH()OPMAIIMOHHBINA LIEHTP U MOTYT OBITh BO3BpAIIEHBI TOCTSIM MPH MPEIbIBICHUN
YeKa, MOJTBEPKIAIOIIETO OKYIIKY.

4.17. B nepuoJl TOPHOIBLKHOTO ce30Ha ['0CTIO, yTpaTHBIIEMY OJHOJIHEBHBIN
WM MHOTOJHEBHBI a0OHEMEHT, HEOOXOAUMO OOpaTUTHCS K aJIMHHHCTPATOpaM
B MH()OPMAITMOHHBINA [IEHTP HEMEJICHHO, 100 He To3aHee 24 (IBaalaTi YeTHIPEX)
4acoB C MOMEHTa OOHApyKEHHs yTpaTbl/TIOpYM, ¥ 3alOJHUTH 3asBIICHUE
HAa BOCCTAHOBJCHHWE OECKOHTAKTHOTO HOCUTENS 1O QopMe, YTBEPKICHHOU
Hactosmumu [lpaBunamu (mpunoxkenue Ne 3). Cpok paccMoTpeHHs OOpalieHus
coctapiser 10 10 pabounx gHEH.

B cmydae orcyrcTBUsi HapyilieHud, mnepeuucieHHblx B . 411 - 4.14,
BOCCTAHOBJIEHUE YTPAUEHHOI'O WJIM UCIIOPUYEHHOTO aDOHEMEHTA OCYIIECTBIISIETCS MOCE
OIIaThl CTOUMOCTH HOBOM O€CKOHTAKTHOW KapThl MO JEHCTBYIOLIEMY ITPEUCKYpPaHTY.

Ecnu abonemMeHT Obu1 3a0J0KUpOBAaH 1O BHUHE BIAJCNbIIa WIH UM
BOCIIOJIB30BAJIMCh TPETHH JIUIA, CTOUMOCTh BoccTaHoBacHUs coctaBiser 1000 (oxna
ThICSTYA) PyOIICH.
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5. IlpaBuia npuodperenns u nojab30BaHuss Ce30HHBIMM a00HEMEHTAMH

5.1. [IpuobpereHne ce30HHBIX aO0OHEMEHTOB BO3MOXKHO B KaccaX HIKHUX
CTaHIIMN KaHATHBIX JOPOT U Ha ouimansHoM caifte Kypopra.

5.2. Ce30HHBIE a0OHEMEHTHI JIEUCTBYIOT C JAaThl OTKPBITUS IO ATy 3aKPBITHUS
CE30Ha.

5.3. [lonyuenne u odopmiieHHE CE30HHBIX a0OHEMEHTOB BO3MOXKHO TOJIBKO
C JIaTbl OTKPBITUSI CE30HA MPU MPEABSIBICHUN B KacChl HUKHUX CTAHIIMI KaHATHBIX
JOpOT:

5.3.1. OpurunHasna JIOKyMEHTa, YAOCTOBEPSIOUIEro JUYHOCTh locTs, s
KOTOPOI'0 MPHOOpeTaeTCcsl CEe30HHBIM aboHemeHT (mius rpaxaan P®) — macmopr
rpaxnanuHa P®! ummm macnopt rpaxknanunHa P®, ynocToBepsromMil  JTMYHOCTH
rpaxzaannHa PO 3a npenenamu reppuropun PO; nis ['ocTel, He JOCTUTTIMX BO3pacTa
14 net — cBUJIETENBCTBO O POXKACHUU; a JJIA TPaXaAaH APYTUX roCyJapCcTB — MacmopT
MHOCTPaHHOT'O TPakJaHMHA/CBUIETENLCTBO O POKICHUN?;

5.3.2. IIuCbMEHHOrO cOrjgacusi Ha o0OpabOTKy IEePCOHANbHBIX JaHHBIXS,
3aIMoJHEHHOT0 110 hopMe, YTBEPKACHHON HacTosmuMu [IpaBuinamu (mpunoxxeHue
Ne 4, 5, 6);

5.3.3. Untepuer-3akaza ¢ QR-xkogom Ha OyMaXKHOM WM 3JIEKTPOHHOM
HocuTeNe (TONBKO JJisi CE30HHBIX aOOHEMEHTOB, MPUOOpPETeHHBIX uepe3 MHTepHeT-
pecype).

Brigaua ce30HHBIX aOOHEMEHTOB OCYIIECTBIISIETCS MPH HAJIMYMAK TOJTHOTO
nakeTa JOKYMEHTOB. B ciiyyae oTCyTCTBUSI OpUTHMHANA TOKYMEHTA, YA0CTOBEPSIIOLIETO
JUYHOCTD, a TAKXKE B CIIy4ae HECOOTBETCTBUS JIAHHBIX, YKa3aHHBIX MPU 0QOPMIICHUH
3aKa3a, AIMUHUCTpAIIHs BIIpaBE OTKA3aTh B BHIITYCKE CE30HHOT'O a0OHEMEHTA.

OdopmiieHne 1 Bbl1auya Ce30HHOTO a00OHEMEHTa BO3MOKHBI TOJIBKO MPHU JTNIYHOM
obparenun ['ocTs, 1151 KOTOPOTO NMPUOOpEeTacTCss A0OHEMEHT.

st rocted, HE AOCTUTIIMX Bo3pacta 18 mer, odopmiieHHE U TMOIy4YeHUE
CE30HHOTO a00OHEMEHTAa BO3MOXKHO TOJBKO B MPUCYTCTBUU 3aKOHHOTO TIPEICTABUTENS,
UMEIOIIETo MPHU cebe OPUTHHAI JJOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTb.

5.4. Onun I'ocTh MOXeT TprOOpecTH HEe 00JIee OJTHOTO CE30HHOTO aOOHEMEHTa
COOTBETCTBYIOLLIE BO3pacTHOM Kateropun 3a ce3oH. CoOnrojeHue TaHHOTO
OTpaHUYCHUS] KOHTPOJIUPYETCS HAa OCHOBAHWUU JIaHHBIX ((pamMuimu, MMEHH, OTYECTBA
(Mpy HAIWYWU) U AAThl POKICHHUS), TPEIOCTABICHHBIX ['ocTeM mpu MpHoOOpeTeHUHN
aboHEMEeHTaA.

[Ipn HeoOXoaMMOCTH TPHUOOPETEHHUS] HECKOJIBKMX CE30HHBIX a0OHEMEHTOB
Ha CaiiTe ONHMM TIIIATENBIIUKOM KaXXIbli aOOHEMEHT HeoOXonuMo o(OopMHUTH
OTJIEJIbHBIM 3aKa30M Ha Ka)KJ10T0 TOCTSI.

5.5.He nmomyckaercs mepeodopmiieHHEe  TPUOOPETEHHOTO  CE30HHOTO
a0OHEMEeHTa Ha JPYroro rocts. B ciydae HEBO3MOXHOCTH MCITOJIH30BAHUS CE30HHOTO
abonemenTta ['octem, /st KOTOPOro OH OBUT O(OPMIICH, OCYIIECTBIISACTCS BO3BpAT

! Cornacuo .1 ct.9 ®enepanbroro 3akona ot 28.04.2023 Ne 138-D3 (pen. ot 25.12.2023) «O rpakaancTBe
Poccuiickoit ®enepanym.

2 Cormacno ®enepanbHOMY 3aKkoHy OT 25.07.2002 Nel15-®3

% Cornacho ct. 9 ®enepanbHoro 3akona ot 27.07.2006 Ne 152-®3 «O nepcoHaibHbIX JaHHBIX)»
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JICHEKHBIX CPEJICTB HA YCIIOBUSX, YTBEPKACHHBIX AIMUHUCTpAIIUEN U ACHCTBYIOMMNX
Ha MOMEHT BO3BparTa.

5.6. beCKOHTaKTHbBIE  KapThl  CE30HHBIX AOOHEMEHTOB, HCIOJIb3YyEMbIE
B MPOLIEAIINX CE30HAX, HE MOTYT OBITh UCIOJIb30BAHbI JIsl 103AMKUCH B CIEIYIOIIEM
CE30HeE.

5.7. Ha 6ecKOHTaKTHYIO KapTy CE30HHOr0 abOHeMeHTa HaHOocHUTCs (hoTorpadus
Biazenbla. MaeHTudukamus JTHUYHOCTH OCYIIECTBISIETCS PAaOOTHUKAMU CIYKOBI
oxpanbl Kypopra npu kaxa0M Mpoxoje yepe3 TYpHUKET.

5.8. Tlocne kaxxaoro mpoxoja 4epe3 TYPHUKET MO CE30HHOMY a0OHEMEHTY
aKTUBHMPYETCS] BpEMEHHAas 3a/IepKKa Ha CIEAYIOMMM MpoXo. B ropHONBDKHBINA Ce30H
€€ JUIMTEIbHOCTh paBHA BPEMEHM IMOAbEMa IO KAHATHOM JOpore W CIycka
[0 TOPHOJIBDKHOW Tpacce, a B JIETHUW HKCKYPCHOHHBIM CE30H — BPEMEHU MOJbEeMa
U Ccoycka 10 KaHaTHOM popore. JlaHHOe mpaBWUJIO JIEWCTBYET, €CIM HHOE
HE YCTaHOBJIEHO AJIMUHUCTpALUEH.

5.9. llepuoasl  mpomaxku CE30HHBIX  A0OHEMEHTOB  OMNpPEACINAIOTCS
Anmvunnctpanueit Kypopra. Anmunuctparusi KypopTa BripaBe mpruoCTaHOBUTD HIIH
BO300HOBHUTH MPOJAXKY CE30HHBIX a0OHEMEHTOB B JiI00OE BpeMsi IO CBOEMY
YCMOTPEHHUIO.

5.10. Ce30HHBIII abOHEMEHT MpeAHa3HAYeH HCKIYUTENBHO ISl JIMYHOTO
M0JIb30BaHMs. 3aMpeIIaeTCs:

nepeiaya Ce30HHOTr0 abOHEMEHTa TPETbUM JIUIIAM;

IpeoCTaBICHUE IpaBa MOJb30BAHUS YCIyraMu MO CE30HHOMY aOOHEMEHTY
IPYTUM JIULAM;

UCIIOJIb30BAaHUE  CE30HHOTO  a0OHEMEHTa C  IeNbl0  OCYIIECTBICHUS
KOMMEPUYECKOM JeSITEIbHOCTH Ha TeppuToprun Kypopra.

B cnywae BwisBieHMs HapyumieHud AnamuHucTtpanusa Kypopra Brpase
3a0JIOKMPOBAThH CE30HHBI a00OHEMEHT.

IIpn wu3bsATHH, OJOKUPOBKE WIM pa30JIOKUPOBKE CE30HHOTO abOHEMEHTa
YIOJTHOMOYEHHBIN NPECTaBUTENIb AIMUHUACTPALIMKA COCTABIIIET COOTBETCTBYIOIINI aKT
o popme, yTBeprkaeHHOM HacTosmumu [IpaBunamu (prnoxenue Ne 2, 3).

5.11. B cnywae mopuu, yTepu HIM KpPaXd CE30HHOrO abOHEMEHTa €ro
BOCCTAaHOBJICHHE TPOU3BOJUTCS IO MHUCHMEHHOMY OOpAaIleHUIO BIaJeiblla TpH
HaJIMYUU KaCCOBOI'0 YEKa U OPUTHHAJA IOKYMEHTA, YA0CTOBEPSIOIEro TUYHOCTb. s
rpaxaan P® — »3t1o0 macmopt rpaxaannHa P® wnu nmacnopt rpaxkaaHuHa PO,
YAOCTOBEPAIOIINM JTMYHOCTh rpaxaannHa P® 3a npeaenamu teppuropun PO, s
T, HE AOCTUTUX 14 JeT, — CBUIAETENbCTBO O POXKIACHUHU, a JJIS TPaXKIaH JIPYTrux
roCyJapCTB — MHOCTPAHHBIN NACIOPT WM CBUIETEIBCTBO O POKICHUH.

5.12. T'ocTio, yTpaTHUBIIEMY CE30HHBIH a0OHEMEHT, HEOOXOIMMO OOpPATUTHCS
K aJIMHHHCTpPATOpaM B MH(POPMAIMOHHBIN IIEHTP HEMEJICHHO, THOO0 HE mo3aHee 24
(mBammaTé YETHIpeX) YacoB C MOMEHTa OOHApYXXEHHUS yTPaThl/IOPYH, M OCTaBUTH
oOpallleHHe, a Tak)Ke 3aloJIHUTh 3asBJICHHE Ha BOCCTAHOBJICHHE OECKOHTAKTHOIO
HocuTens 1o ¢opme, yTBep:KAeHHOW Hactosiumu [lpaBunamu (mpunoxxenue Ne 4).
Cpoxk paccMmoTpenust ooparienus coctapisieT 10 10 pabouux qHE.
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B ciiywae orcyTcTBH HapylieHUH, nepedncieHHbiX B 1. 5.10, BoccTaHOBIECHHE
YTPAay€HHOTO WM HCIOPYEHHOTO CE30HHOTO a0OHEMEHTa OCYIIECTBIISIETCS MOCIIE
OIIaThl CTOUMOCTH HOBOW OECKOHTAKTHOM KapThl MO JEHCTBYIOUIEMY MPEUCKYPAHTY.

Ecnu ce3onHBI a0oHEeMEHT ObUT 3a0JIOKMPOBAH MO BUHE BJIAJIENblIAa WU UM
BOCITIOJIB30BAJIMCH TPETHH JIMIA, CTOUMOCTh BoccTaHOBJeHUs cocTaBisieT S000 (maTh
TBICSTY) pyOJICii.

6. YcJoBus BO3BpPATa JIEeHEKHBIX CPEICTB U BbIILIATHI KOMIIEHCAIIMU

6.1. Bo3BpaT AeHEKHBIX CPEJICTB OCYIIECTBISCTCS B CICIYIOUIUX CIydasiX:

HACTyIUIeHUE (POpPC-MaKOPHBIX OOCTOSITENBLCTB, BCJIEACTBUE KOTOPHIX OoJjiee
70% KaHATHBIX JOPOT MOJHOCTHIO MPEKPATUIIU CBOIO pabdoTy;

YXYJIILIEHUE COCTOSIHUSI 3A0pOoBbsA [OCTS, KOTOPOE€ HE TO3BOJISIET €My
UCIIOJIB30BaTh YCIYTY JI0 OKOHYAHUSI CPOKa JICUCTBUSI aDOHEMEHTA,

oTKa3 ['0CcTA OT oIIayeHHOM, HO HE UCIOJIb30BAHHOM YCIYTH,;

omubOKa Kaccupa mnpu OQPOPMIICHHH TOKYNKH TPH  YCJIOBHH, UTO
1o npuodpeTeHHOMY buiiety He ObLIO TPOXO0B YEPe3 TYPHHUKET.

VYcnoBus BO3BpaTa JICHEKHBIX CpEICTB, U3JI0KCHHBIC BHIIIIE,
HE PACIPOCTPAHSIOTCS Ha YCIYTHW, OKa3blBaeMble B pamkax EnuHOro aboHeMeHTa,
MPEIOCTABIISIIONIETO MPABO MOJIB30BAHUSI KAHATHBIMU JIOPOTAaMU U TOPHOIBLKHBIMU
TpaccaMu KypopTa 1 MHBIX TOPHOJIBIKHBIX KypopToB ropoaa Couu:

6.1.1. Hactymienue popc-MaskKopHBIX 00CTOSITEILCTB.

[Ipu wHacTymieHun ¢Gopc-MaKOPHBIX OOCTOSITENBCTB, BCIEACTBUE KOTOPBIX
pabora Oonee 70% KaHATHBIX JOPOT ObLIA MOJHOCTHIO MpEeKpalleHa, BIaesbliaM
buneroB (3a UCKITIOUEHUEM JiepKaTesieldl Ce30HHBIX A00OHEMEHTORB) 0 BHIOOPY MOXKET
OBITH MPEIOCTABIICHA OJTHA U3 CICAYIOMHMX (GOPM KOMIICHCAITUH

JTOMOJHUTENbHBIN 1  (OAWMH) JE€Hb TOJIB30BaHUS YCIyramMu, KOTOPBIH
NPEIOCTaBISIETCSl B TEUEHHUE TOTO K€ CE€30Ha, B KOTOpOM ObLT npuobpeteH buier, mo
TOMYy >k€ Tapudy UM Ha TeX XKe YCIOBHIX, KOTOpbIe [EWCTBOBAJM HAa MOMEHT
IPUOCTAHOBKU OKa3aHUs yCIYT MO (HOPC-MaKOPHBIM 00CTOSATEIHCTBAM;

JICHE)KHasT KOMIIGHCAllUd B pa3Mepe CrenuaibHOM (UKCHPOBAHHOW CTaBKH,
YTBEPKACHHOW AJIMHUHUCTpALMEd B TMPEUCKYpaHTE I YaCTUYHOIO BO3BpaTa
JEHEXKHBIX cpeAcTB. Bamno! MakcumanbHas cymMma BBIILUIATBHI HE MOKET MPEBBIIIAThH
pa3Mep, YCTAaHOBICHHBIA AJIMUHUCTPALIUEN.

Brnagenpiiam ce30HHBIX aOOHEMEHTOB 3a TIEPUOJ] MPUOCTAHOBKH PaOOTHI YacTH
KaHATHBIX JIOPOT MO (hopc-MakOpHBIM OOCTOSITEILCTBAM BO3BPAT JICHEIKHBIX CPEICTB
HE MMPOU3BOJIUTCS.

Brnanenbliam mporynoyHbIX OWIIETOB, KOTOpPbIE YCIENHU BOCHOJIb30BATHCS
yCIIYyroi moabema, BO3BpaT JAEHEKHBIX CPEJICTB 3a MEPHUO]I MPUOCTAHOBKH KaHATHBIX
J0por 1o Ghopc-MaKOPHBIM 00CTOSTEIHLCTBAM HE MTPOU3BOIUTCS.

Bo3sBpart cpencTB 3a 4aCTUYHO UCIIOJIB30BAHHBIE YCIYTH B pAMKaX CHEUATbHBIX
MPEIOKEHU HA KOMOMHUPOBAHHBIEC YCIYTU OCYILIECTBISIETCA C YYE€TOM CTOUMOCTH
MCIIOJIb30BaHHBIX YCIYT MO MOJIHOMY Tapu(y, 1eHCTBOBaBIIEMY Ha ATy MOCEIICHHUS.

6.1.2. YxynueHue cocTosiHus 310poBbsi ['0cTs, KOTOpPOE He MO3BOJISIET €MY
HCNOJIB30BATh YCJIYIY /10 OKOHYAHNS CPOKA JIeiicTBUS Aa00OHEMEHTA.
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Ecmu coctosHue 310poBhsi ['0cT HE MO3BONSIET €My HCHOJB30BaTh YCIYTY
70 OKOHYaHMUsS Cpoka AeicTBUS aOOHeMeHTa, ['0CTh MOXKET 3alpOCHUTh YaCTUYHBIN
BO3BpaT €ro CTOMMOCTH. B 3TOM ciydae BO3BpaT OCYIIECTBISETCS NMPHU YCIOBUU
MPEIOCTaBICHUS METUITMHCKOW CIPaBKH, MOJTBEPKAAIOIICH, YTO COCTOSIHUE 3/I0POBBSI
["ocTs HEe MO3BOJIMT EMY HCTIOIB30BaTh A0OHEMEHT O OKOHYAHHSI CPOKA €T0 JICHCTBHS.
CropaBka [obkHa OBITH 3aBEpeHa TMOAMMCHIO Bpaya M TMEYaThl0 MEIUIIMHCKOTO
YUPEKIICHUS.

Ecnu coctosinue 310poBbs peOeHKa HE MO3BOJIIET €MY HCIOJB30BaTh YCIYTY
710 OKOHYAHHS CpOKa JEHCTBHUS aOOHEMEHTA, POIUTENb WIN 3aKOHHBINA TMpPEICTaBUTEIb
MOJKET 3alpOCHTh YaCTUYHBIA BO3BPAT CPEACTB 3a OJIWH a0OHEMEHT KaTerOpuu
«IETCKU», W, MPU HEOOXOAMMOCTH, 3a OJWH a0OHEMEHT KaTEerOpPHH «B3POCIHBINY,
NpUOOPETCHHBI DPOAMTENIEM WM 3aKOHHBIM IIPEICTABUTENIEM JAHHOTO peOCHKA.
Bo3BpaT ocymiecTBisieTcss MpH YCJIOBUU TPEIOCTABICHUS MEIUIMHCKON CIPaBKH,
TIOATBEPKIAFOIIIEH, YTO COCTOSTHHE 3/I0POBbS peOSHKA HE TIO3BOJIUT €My UCIIOIb30BaTh
aOOHEMEHT 10 OKOHYaHHUs cpoka ero naerictBus. CrnpaBka JOHKHA OBITH 3aBepeHa
TIOJIIIMCHIO Bpaya U MEYaThI0 MEAMIIMHCKOTO YUPEIKIACHHUS.

CyMMa BO3BpaTa AEHEKHBIX CPEJICTB MO COCTOSIHUIO 37I0POBbSI PACCUUTHIBACTCS 110
CTICIIATIbHON (DUKCHPOBAHHOW CTaBKE JUII YaCTHYHOTO BO3BPaTa B COOTBETCTBUH C
NPEHCKYPAHTOM, YTBEP)KICHHBIM AJIMHUHUCTpPAIINCH.

[onHbIi BO3BpaT cCTOMMOCTH a00OHEMEHTA 0 COCTOSIHUIO 3/TOPOBBSI BO3MOYKEH, €CITH
B AIIIIC oTcyTCTBYIOT 3amKCH O MPOXOIaX, T.€. aDOHEMEHT He ObLT UCIIOB30BAH.

6.1.3. OTKa3 oT oNnJIaueHHOM, HO He UCIO0JIL30BAHHOI YCJIYTH.

["ocTsiM, KOTOpBIE HE BOCTIONB30BATIMCH OIIAYEHHBIMU YCITYT'aMH, OCYIIECTBIISIETCS
BO3BpAT JACHEKHBIX cpeacTB B pazmepe 100% ot ctoumocTu npuodbperenHoro bunera npu
YCJIOBUH, 4YTO OOpallleHHe TOCTYMWIO [0 Hayala OKa3aHWs YCIYyr U IMPeNoCTaBIICH
(bUCKaIbHBIN YCK.

6.1.4. Omuodka kaccupa npu opopMIeHUH MOKYIIKH.

Ecim kaccup ommbcs mpu BbiOOpe Tapuda wiam yciayrd, ['ocTh MMeeT MmpaBo
Ha TIOJTHBIN BO3BPAT CPECTB MPH YCIOBUH, YTO YCIIyra He Oblia okaszaHa. J{ist Bo3BpaTa
HEOOXOIMMO MPEIOCTABUTH KACCOBBIN Y€K U buieT, BhIJaHHbIE TP MTOKYIIKE.

6.2. Bo3Bpar no npu4nHe NOroHbIX YCJIOBHIA.

AJMUHUCTpAIKs HE HECET OTBETCTBEHHOCTH 3a TOTOJAHBIE yCioBHs. Bo3Bpat
JCHE)KHBIX CPEACTB IO MPUYUHE HEOJArOMPUATHBIX TOTOJHBIX YCIOBUU W/WIH
OTCYTCTBUS CHEXHOT'O MOKPOBA HE IPOU3BOIUTCS.

Ilepen npubsitmem Ha KypopT kaxneiii ['ocTh 00s3aH CcaMOCTOSATEIHHO
03HAKOMUTHCS C TIPOTHO30M TOTOJIbI U YCIIOBUSMH BUMMOCTH JIFOOBIMH JTIOCTYITHBIMU
crocobaMu, B TOM YHCIIe TIO Tenedony.

Crnenyer y4uThIBaTh, UTO B TOPHON MECTHOCTH TMOTOa MOKET MEHSTHCS OUCHb
OBICTPO W HEIMPEACKAZYEMO.

6.3. Ilopsnok U CPOKH BO3BPATA IEHEKHBIX CPEICTB.

6.3.1. Bo3Bpar neHEXKHBIX CPEICTB OCYIIECTBISIETCS TEM XKE& CIOCOO0O0M,
KOTOPBIM ObLJ1a MPOU3BEICHA OIJIaTa, 3a UCKIIOUEHUEM CITydaeB, KOT/Ia TAaKOHW CIoco0
BO3BpaTa HEBO3MOXXEH WJIM WHOW CHOCOO MpsSMO yKa3zaH ['ocTeM B 3asBIICHUH
0 BO3BparTe.
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Ecnu omnara Obuta mpou3BeNeHAa HAJIWYHBIMU JIEHEKHBIMH CpEICTBaMH,
BO3BpaT OCYILIECTBISETCS HATMYHBbIMU B Kaccax Kypopra.

Ecnu onaTa Obl1a Ipou3BeieHa C UCIOJIb30BaHUEM OAHKOBCKOW KapThl, B TOM
yuciie Npu OHJalH orutate 4depe3 Caidt wim MoOmnbHOe mnpuioxenue Kypopra,
BO3BpAaT OCYILECTBIIAETCS Ha OAHKOBCKYIO KapTy, C KOTOpOoW Oblla NMpOU3BENEHA
oriaTa.

B cnyuae, eciu BO3BpaT Ha MCXOJHYIO OaHKOBCKYIO KapTy TEXHHYECKH
HEBO3MOXEH (HalpuMeEp, B CBSI3U C €€ 3aKpbITHEM, OJOKUPOBKOM WM MCTEYEHUEM
Cpoka jaeicTBusi), ['oCcTh BIlpaBe MOJaTh 3asiBICHHE O BO3BpaTe€ CPEICTB HA MHYIO
OAHKOBCKYIO KapTy WMJIM pacyeTHBIA CUET, YKa3aB B 3asBICHUM COOTBETCTBYIOILIWE
pPEKBU3UTHL. B 3TOM ciyyae BO3BpaT OCYLIECTBISIETCS B CPOK, HE MPEBBIIIAIOIIUN
10 (mecstn) pabouux pAHEeW ¢ MomeHTa mnonyueHus KypopToMm mnpaBUIIbHO
0 OpPMIICHHOTO 3asBJICHHUS C YKa3aHUEM aKTyaJIbHbIX PEKBU3UTOB.

Basxkno! Bo3Bpar aeHexHbIXx cpeAcTB B kaccax Kypopra ocymiecTBisieTcs
TOJIbKO 3a yCIIyTH, mpuoOpeTeHHbie B Toukax mpojax Kypopra win Ha opuipaibHOM
caiite. Bo3BpaT JEHEXHBIX CPEJCTB 3a YCIYrHM, NPUOOPETEHHBIE y TPETHUX JIUII,
HE TTPOU3BOIUTCS.

6.3.2. Bo3Bpar cpeacTs 3a yciayru, npuodperennblie B Toukax npoaak.

Jlist ocyliecTBiieHHs BO3BpaTa B TEUEHHUE OINEPAI[MOHHBIX CYTOK C MOMEHTa
OIJIaThl HEOOXOIUMO OOpPAaTUTHhCS B KacChl HIDKHUX CTaHIMNA KaHATHBIX JOPOT
U IPEAOCTABUTH CIAEAYIOUIUNE JOKYMEHTHI:

(brCKaTBHBIN YeK;

IPUOOPETEHHBIN MTPOTYIOUYHBIN OMIIET WM AODOHEMEHT;

3aI0JIHEHHOE 3asBJICHHE Ha BO3BpaT (¢ ykazanuemM ®UO, npuyuHbl BO3BpaTa,

CyMMBbI, HOMepa TejedoHa U JINYHOU MOAIUCH);

JNOKYMEHTBHI, TOATBEPKAAIOIIME OCHOBAHUE JIJI1 BO3BpAaTa.

JIns BO3Bpara MO HCTEYEHHWU ONEPALUMOHHBIX CYTOK C MOMEHTA OILIAThI
JNOTIOJIHUTENIBHO — MPENOCTaBISIETCS  JTIOKYMEHT, YAOCTOBEPSIONIMNA  JTUYHOCTH
IIaTeNbIINKA.

Bo3Bpar jneHexHOW CyMMBI TNPU COOJIOJICHUM BBIMICYKA3aHHBIX YCIOBUU
MPOU3BOJIUTCS B MOMEHT OOpAIllEHUs B TOUKY MPOJAXK YCIYT KAHATHBIX JOPOT.

3aunclieHHe IEHEXKHBIX CPEICTB HA OAHKOBCKYIO KapTy OCYILIECTBISETCSA B CPOK
no 30 kanmeHJapHBIX JHEHM C MOMeHTa OQOpMIIEHHS BO3BpaTa B COOTBETCTBUHU
C IIpaBUJIaMU JIATEKHBIX CUCTEM.

B cnydae oTCyTCTBUSA MOCTYIUIEHUS CPEICTB B YKa3aHHBIM CPOK PEKOMEHTYETCs
00paTUTBCS B CITYXKOY MOAIEPKKUA OaHKA-DMHUTEHTA KapTHI.

6.3.3. Bo3Bpar cpeacTB 3a ycJiyru, npuodpeTeHHbIe OHJIANH.

Jlist obopmiteHrs BO3Bpata 3a yCIIyTH, mpruoopeTeHHbie Ha CaiTe, He00X0IuMO
JUYHO OOPATUTHCS B KACChl HWKHUX CTAHIMN KAaHATHBIX JOPOT WA HAMPaBUThH
oOparieHue 1mo IeKTPOHHON MoUTe, YKa3aHHOM Ha calTe I mpreMa 3asBICHUIN Ha
BO3BpaT. JJist 3TOr0 norpedyeTcs MpeaoCTaBUTh:

3al0JIHEHHOE 3asBJICHHE Ha BO3BPAT C YKa3aHHEM HOMepa OaHKOBCKOM KapThl,
C KOTOpOi Obl1a Mpou3Be/eHa oriata (0JJaHK MOYKHO MOJTYYUTh B KACCE WJIM CKavaTh
Ha Caiire);
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0JlaHK MHTEepHeT-3aKka3a ¢ QR-k0/10M, TOATBEPKAAIOIIMM OILIaTY;

OCCKOHTaKTHYIO KapTy, Ha KOTOpyk ObLn 3amucaH Tapud (eciu oHa Obuia
BbIJIaHA);

OpUTHHAJ WJIA KOTIMIO TOKYMEHTA, YIOCTOBEPSIOLIErO JUYHOCTD IJIaTeNbIIUKA
(macmopr).

Baxxno! 3asgBneHne Ha BO3BpaT MNPHUHUMAETCA TOJBKO OT  JIMIA,
MPOU3BOIMUBIIETO OrjiaTy. Bee moss B 3asiBJIeHUM 00s3aTeNIbHbI JIs 3al0JTHEHUS.

Ecnu ¢ momenTa nokynku npouuio He 6omnee 30 (TpuaiaTi) KadeHaapHbIX THEH,
3aKa3 He ObLI BbIJAaH, a yclyra He HUCIOJIb30BaHa, ['0CTb MOXET CaMOCTOSITEIbHO
IPOM3BECTH BO3BpAaT JEHEXKHBIX CPEJACTB IyTeM OTMEHBI OINEpalud B JIMYHOM
KaOUHETe.

6.3.4. BozBpar  cpeACTB  3a  HEHUCIIOJB30BaHHBIE  WJW  YaCTHUYHO
HEUCIOJIb30BaHHBIE YCIYTU TOPHOJIBKHOTO MIIM JIETHErO0 AKCKYPCHOHHOI'O CE30HA
BO3MOKeH B TeueHue 30 (TpuanaTi) KajJeHJapHbIX THEW MOCie ero OKOHYaHUS.

OOpaienus Mo BOMPOCY BO3BpaTa, MOCTYNHBIIKUE MO UCTEYEHUH YKa3aHHOTO
CpOKa, HE pacCMaTPHUBAIOTCSI.

PA3PABOTAJI:

HauyanpHuK ci1y>kKObI IpOIaK /A.M. Actaxos/
« _ » 2026 r.

COI'VIACOBAHO:

N.O. HayanpHUKA IOPUIUYECKOTO

oTIena [A.T1. Taramosa/

« » 2026 .
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dopma [Tpunoxenne Ne 1
K [IpaBuiiam niponaxu yciyr
KaHaTHBIX JOpor
00O «l"aznpom IlonssHa»
AKT Ne
0JI0OKMPOBKM KApPThI J0CTYIA
«  » 20 T
(nara) T (MecTo cocTaBieHuUsI)
MHo1o, )
(®UO ynosHOMOUYEHHOTr0 JIMIA)
a TaKxKe:

(yuacTByIOIIHE JINLIA)

B IPUCYTCTBUU

(Ten. )

(®UO BnagenbLa KapThl)

B nomemenuu (Ne [IOCTA, KOPITYC)
COCTaBJIEH HACTOSIIIMIA aKT OJIOKHPOBKH KapThl IOCTYNA!

No OT «__ » 20 T

(®UO BnagenbLa KapThl)

[TprymHa GIIOKHPOBKH:

(yxa3pIBaeTcsl HapyuieHue myHkTa [IpaBui, KpaTKoe onucaHue)

, UTO MMOATBEPKIAACTCA:

(yKa3pIBaeTcsl HepedeHb MOATBEP)KAAIOMIX HapyIICHNE 0KA3aTelbCTB)

OObsicHEHUE BIIACIIbIIa KAPThI:

(moanuch BasieNblia KapThl)

AKXT cOCTaBJIEH «  » 20 T yac. MUH.
Iloamucu:
1. / /
2. / /

3. / /
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dopma [Tpunoxenne Ne 2
K [IpaBuiiam niponaxu yciyr
KaHATHBIX JOPOT
00O «l"aznpom IlonssHa»

AKT Ne
0 pa30JIOKHPOBKe KapThI I0CTyNA

« _» 20 r.
(naTa) (MeCTO COCTaBJICHUS)
MHoto, )
(®UO ynosHOMOUYEHHOTr0 JIMIA)
a TaKXK¢e:
(yuacTBylOIIHE JINLIA)
B NIPUCYTCTBUU (Tem. )

(®UO BnagenbLa KapThl)

B nomemenun (Ne [IOCTA, KOPITYC)
COCTaBJICH HACTOSIINI aKT Pa30JIOKMPOBKU KapThl JOCTYIIA:

Ne OT« » 20 I.

(®UO BnagenbLa KapThl)

[TpyuymHa GIIOKHPOBKH:

(yxaspIBaeTcst HapyuieHue myHkTa [IpaBui, kpaTKoe onucaHue)

, UTO IMOATBEPKIAACTCA:

(yKaspIBaeTcsl HepedeHb MOATBEP)KAAIOMUX HapyIICHNE HOKA3aTelIbCTB)

OObsicHEHUE BIIACIIbIIa KAPThI:

(moanuch BasieNblia KapThl)

AKXT cOCTaBJIEH «  » 20 1. yac. MUH.
Iloamucu:
1. / /
2. / /

3. / /
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dopma [Ipunoxenne Ne 3
K [IpaBuiiam nmpogaxu ycayr
KaHATHBIX JI0pOT
00O «l"aznpom IlonssHa»

3asiBJIeHHE HA BOCCTAHOBJICHHE 0€CKOHTAKTHOIO HOCHUTEJIS

A, IpoILy

M3rOTOBUTH U BBIIATh MHE B YCTAHOBJICHHBIN CPOK HOBYIO KapTy AOCTYIIa Ha KaHATHBIE
noporu (a0OHEMEHT, CE30HHBIN a0OHEMEHT, €IUHbIA A00OHEMEHT) B CBA3H C TE€M, 4YTO
paHee mojydeHHas Kapra jocrtyna ( ) ObLIa

yKpajaeHa/ yrepsina/ nospexaeHa. Kontakruoiii Tenedon

Nudopmariust 06 yTepssHHOM HOCUTEINE:

HanMeHoBaHME OIIJIAY€HHOTO Tapmba:

Mecrto, nata u Bpemsi IpuoOpETeHUS:

Cn.4.16, m. 4.17, 1.5.11, .5.12 nacrosmiero IIpukaza 03HaKOMIICH U COTJIaceH.

/ /

(moanuch 3asABUTENS) (mata)

[TonTBepkaat0 KOPPEKTHOCTh YKA3aHHBIX TaHHBIX:

/ /

(moanuch 3asBUTENS) (mata)
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dopma
[Tpunoxenne Ne 4
K [IpaBuiiam iponaxu yciyr
KaHATHBIX JOPOT
00O «l"aznpom IlonssHa»

I'eHepanbHOMY TUPEKTOPY
00O «l"aznpom IlonssHa»

Cornacue Ha 00padoTKY MePCOHANBHBIX JAHHBIX rocTA (pU3NIEeCcKOro JIMIA)

Hacrosmuwm s,
NacHopT Cepuu Ne , BBIJIaH

, KOO oApa3ACiiCHUA

aJipec perucTpaluu:
KOHTAKTHBIN Tese(oH: AJIEKTPOHHAS 1OYTA!

B COOTBETCTBUHU C TpeOoBaHusMu ctatbu 9 DemepanbHoro 3akoHa ot 27.07.2006r. N°152-03 «O mepcoHaNIbHBIX
JIAHHBIX», TIOATBEPXKIAI0 CBOE corjacue Ha oOpaboTky OOIEeCTBOM C OrpaHMYEHHOH OTBETCTBEHHOCTHIO «['a3mpom
[Momsta» J1.Y. (OI'PH 1037730004520, THH 7730163480, anpec: 354392 KpacHomapckuii Kpaif, ¢. DcTocamokK, yiI.
Aunncunckas, 1. 28/10, korTe/x 26), MOUX MEPCOHATBHBIX JAHHBIX M MEPCOHATBHBIX TAHHBIX HECOBEPIICHHOMETHETO (-
UX):

BKJIIOYask cOOp, CUCTEMATU3aLHIO, XpAaHEHHE, YyTOUHEHHE, HCTIONb30BaHNUE, YHHUTOXKECHHE MOMX IePCOHANBHBIX JTaHHbIX,
C UCIIOJIb30BAHUEM CPEACTB AaBTOMATHU3ALMK WM O3 HCIIONb30BaHMs TaKUX CpeAcTB (nanee - Cormnacue), Ui OKa3aHUA
KypoproMm ycnyr, co3gaHus oOIIENOCTYITHOrO MH(OPMALMOHHOTO CIPaBOYHHMKA, B CTATUCTHYECKHMX LENAX, LEIIX
uHdopmanmonHoro obecneuenus Kypopra, cobmtofeHust TpeOOBaHUI IEHCTBYIOIIEr0 3aKOHO/IATENbCTBA, 8 TAKKE Ha
nepenauy KypopToM MOHMX NEpCOHAIBHBIX AAQHHBIX TPETHHM JIMI[aM, KOTOPbIE OKAa3bIBAalOT YCIYI'M Ha TEPPUTOPHUU
Kypopta, ms nocnenyronieit 00pabOTKH B LIENAX y4eTa U OIUIaThl OKa3aHHBIX MHE YCIIYT TPETbHMH JIMLAMH.

IlepeueHp MOMX MNEpPCOHANBHBIX JaHHBIX, Ha OOpa0OTKY KOTOPBIX s Jal0 corniacue: (aMuwius, UMs, OTYECTBO,
[IACHIOPTHBIE [aHHbIE, agpec PEerucTpaliy II0 MECTy >KUTENbCTBA, JAHHBIE CTPAXOBOTO HOMepa O00s13aTelbHOIr0
nercuonHoro crpaxosanust (CHUJIC), horousobpakeHue, aapec SIEKTPOHHOM MOYThI, KOHTAKTHBIHN TenedoH.
Iepeyenb mEepCOHANBHBIX JAHHBIX HECOBEpIICHHONETHETO (-1X), Ha 00pabOTKY KOTOPHIX s Jal0 coryiacue: (GpaMmuius,
UM, OTYECTBO, AaTa POXKICHHUS, TaCIIOPTHBIE TaHHbBIE JINOO JTaHHBIE CBUIETENBCTBA O POXKACHUH, apeC PETUCTPALMH 10
MECTy JKUTENIbCTBA, JIaHHBIE CTPAxXOBOIO HOMepa oO0si3aTenbHOro meHcHoHHoro crpaxoBanus (CHUJIC),
(doTouzobpakeHue, aapec SMEKTPOHHOU TOYThI, KOHTAKTHBIN Tene()oH.

OO0 HCTOYHMKAX W CIIOCO0aX MOMYYEHHs NEePCOHATBHBIX AAaHHBIX, a TAKKe O MOCIEACTBUAX OTKa3a JaTh MHCHMEHHOE
Cornacue Ha UX TOTyYEHHUE MIPEAYIIPEKICH ().

Cornacue BCTymaeT B CHIIy CO OHS monamucanus Hacrosmero Cormacus Ha 00pabOTKy MEpCOHATBHBIX JAHHBIX TOCTS
(pusuueckoro nuia) U aecTBYeT B TedeHue 3 (Tpex) ner mbo no matel nonydenus OO0 «[azmpom [lonsiHa» mMoero
or3piBa Cormacus. Ot3eiB Cormacusi - NECBMEHHBIM JOKYMEHT, KOTOPBIM MOXeT ObITh HampaBieH B ampec OOO
«["aznpom TlomsiHa» 1o moyTe 3aKa3HBIM MUCBMOM C YBEAOMJIEHHEM O BPYYEHHHU JIHOO BpyYeH JIMYHO IOJ PACIHCKY
mnpencraBurento OO0 «"azmpom [lomsaay.

« » 20 .

Tloonucw (0]



22

dopma [Tpunoxenne Ne 5

K [IpaBuitam nipomaxu yciayr
KaHaTHBIX JOpOr
00O «l"aznpom IlonssHa»

I'eHepanbHOMY TUPEKTOPY
00O «l"aznpom IlonssHa»

MoarBep:xaenue o3Hakomienus ¢ npasuiaamu I'TI ITAO «I"aznpom»

Hacrosmuwm s,
NacHopT Cepuu Ne , BBIJIaH

, KOO moApa3ACiiCHUA

aJipec PerucTpaLuu:

KOHTAaKTHBIN TeseoH: AJIEKTPOHHAS 1OYTA!
HACTOSAIIUM MPEIOCTABISAIO MOATBepxkAeHHEe OOIIECTBY ¢ OrpaHMYEHHOM OTBETCTBEHHOCTHIO «I a3mpom IlomsHa» J1.Y.
(OI'PH 1037730004520, IHH 7730163480, anpec: 354392 KpacHomapckuii kpaif, ¢. CTocaoK, yi. AYUIICHHCKAs, .
28/10, xorTemK 26) cBoe O3HAKOMJICHHE M COTJIacHe CO BCEMH IpaBUIIaMHM, YCTAHOBIICHHBIMHU Ha Tepputopuu ['opHO-
typuctrdeckoro 1entpa [TAO «["azmpom» (manee - I'TL[ [TAO «["a3mpom»), pa3MelieHHBIMU Ha O(UIIMATBHOM caiiTe
Kypopra T'asnpom Ilomsma www. Polyanaskiru mo cesuike https://polyanaski.ru/resort/rules/, u o6s3ytoch ux
HEYKOCHUTENIBHO COOJIONAaTh, s OCBENOMJICH (a) O HEOOXOAMMOCTH CaMOCTOSITENBHO OTCIEKHBATh M3MEHEHUS B
NpaBWIaX, a TAKKE O BOSMOXKHBIX CAHKIMSX 32 HAPYIICHUE YKa3aHHBIX PABUIL.

« » 20 .

Tloonuce DUO
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dopma [Tpunoxenne Ne 6
K [IpaBuiiam iponaxu yciyr
KaHATHBIX JI0pOT
00O «l"aznpom Ilonstnay

I'eHepanbHOMY TUPEKTOPY
00O «l"aznpom IlonssHa»

Cornacue Ha mosy4enue nHGpopMannu

Hacrosmum s,
NacIopT CEpUH Ne , BBIJIaH

, KOOI oApa3aCciICHuA

aJipec perucTpaLuu:

KOHTAaKTHBIN TeNedoH: AJIEKTPOHHAS T10YTA!

B COOTBETCTBUHM ¢ TpeboBanusimu DenepanbHoro 3akoHa ot 27.07.2006r. N°152-03 «O nepcoHanbHbIX TaHHBIX», JAI0
cBoe cornacue OOIIecTBy ¢ orpaHHYEHHOI oTBeTcTBeHHOCThIO «I asnpom [lomstnay J1.Y. (OI'PH 1037730004520, UTHH
7730163480, anpec: 354392 KpacHomapckuii kpai, c¢. DcTocaiok, ya. AumrcuHckas, a. 28/10, korremk 26) Ha
noyydyeHne uHpopMaluu o0 aKkiusIX, CKHIKax, HOBBIX YCIIyrax, peKiambl, pacrpoctpansemoi KypopTom nocpencrsom
AJIEKTPOHHOM IMOYTHI, PACCBUIKM KOPOTKHUX TEKCTOBBIX COOOILICHHH (sms) Ha yka3zaHHble B Dopme o3HaAKOMIIEHHS C
npasuinamu Kypopra ["aznpom IlonsiHa, e-mail u TenedoHHbIiT HOMep.

« » 20 .

Tloonuce DUO



